Financial Policy Agreement
It is the goal of Modern Eyecare to have a financial policy that clearly outlines the
patient’s and the practice’s financial responsibilities. This financial policy has
been established to avoid any misunderstanding or disagreement concerning
payment for professional services.
•

If we participate with your insurance, you must pay for all co-payments and
deductibles, or any portion of the charges as specified by your plan on the
day you see the doctor. Any services or materials not covered by the
insurance plan will be the patient’s responsibility.

•

If we do not participate with your insurance, our office is happy to prepare and
possibly submit the necessary claim forms on your behalf, and you will be
asked to make payment in full for all services at your visit. Payment for
materials will be required before items can be dispensed. A deposit of 50% is
required to order materials.

•

If you do not have insurance, you will be asked to pay in full for all services at
your visit. Payment for materials will be required before items can be
dispensed. A deposit of 50% is required to order materials.

•

It is your responsibility to provide us with current insurance information.

•

The staff is happy to help with insurance questions relating to how a claim
was filed, or regarding any additional information the carrier might need to
process a claim. However, specific coverage issues can only be addressed
by the insurance company.

•

Payment for services and materials can be made with cash, check, or credit
card (Visa or Mastercard). We will not accept your checks if they have
previously been returned to us unpaid. There is a $30 fee for all returned
checks.

•

Questions about financial arrangements can be directed to the office staff at
419-596-3062.

